STATE OF UTAH CONTRACT NUMBER: PA1881 April 7, 2006

Revision number: 1 Purchasing Agent: FRANK VOLK

Item: LIVE SCAN DIGITAL BOOKING SYSTEM

Vendor: 93562A C IDENTIX INCORPORATED
5600 ROWLAND ROAD
MINNETONKA, MN 55343-4311

Internet Homepage: www.identix.com

Telephone: 909-605-7737 ext 642

Fax number:

Contact: ALLEN SYPHERD (For Orders)
Email address: allen.sypherd@identix.com
Brand/trade name: IDENTIX

Price: SEE PRICE LIST EFFECTIVE 5-1-06
Terms: NET 30

Effective dates: 05/01/05 through 04/30/07 (w/3 (1) year renewal options (2010)
Days required for delivery:

Price guarantee period: 1 year

Minimum order:
Min shipment without charges:
Other conditions:

REVISION #1: CONTRACT EXTENDED FOR AN ADDITIONAL YEAR.

Sole Source Posting FVSS5105

This contract covers only those items listed in the price schedule. It is the responsibility of the agency
to ensure that other items purchased are invoiced separately. State agencies will place orders directly
with the vendor (creating a PG in Finet) and make payments for the same on a PV referencing the
original PG. Agencies will return to the vendor any invoice which reflects incorrect pricing.

Contract Maintenance contact is Jeff Carroll 952-945-3350 jeff.carroll@identix.com

FINET COMMODITY CODE(S):
68048000000 - Finger Printing Equipment, Accessories, and Supplies



ldentix Incorporated Customer Service
Time and Material Rates (Revised)

Non-Contract Labor Rates

Item Labor Rate

On-Site Support for Customers/End Users $200.00 per hour plus expenses*
On-Site Support for Identix Partners/Resellers $100.00 per hour plus expenses*
Help Desk Technical Support and Repair Services $125.00 per hour plus materials
Help Desk Technical Support and Repair Services $75.00 per hour plus materials

for Identix Partners/Resellers

* Additional Expenses, see below

*Additional Expense Rates

Activity Labor Rate

Travel Time Travel Time will not be billable hours.
Mileage $.32 per mile

Air Fare Actual expense

Airline Travel will be booked through the Agency contact or through the State Travel Agency, (801) 538-
3352. The costs for the airline travel will be billed directly to the STATE from the State Travel Agency.
STATE discount rates will apply to these charges. (Note: The Manager from the STATE needs to send a
memo to the State Travel Agency listing the person traveling and the travel dates before the travel can be
booked.)

Per Diem (Overnight Stay Only) $136.00 per day
Which includes the following:

1) Hotels may be booked through the State Travel Agency or directly with the local hotel. Hotel costs are
limited to state discount rates (currently $68/day plus tax). These rates may be higher depending on
availability of rooms.

2) Car Rentals may be booked through the State Travel Agency or directly with the car rental agency. Rates
are limited to state discount rates (currently $38/day) available through the State of Utah Contracted Car
Rental Agencies.

3) Per Diem for meals on overnight travel will be paid at state per diem rates. The current rate is $30/day.
(Current per diem is allowed as follows: Breakfast $6, Lunch $9, Dinner $15.)

4) Other reasonable expenses (for taxis, etc.) will be covered. Provide receipts for these expenses.

5) All costs (except the airline travel which is paid directly by the STATE) and per diem, will be invoiced to
the STATE and copies of receipts and documentation needs to be attached.

If the Contractor books directly with the hotel and car rental agency, then the individual will need to ask for the “State
of Utah rates and indicate that they will be traveling to provide services for the State. They may need to show
verification, such as a signed letter from the STATE.

The STATE will not pay any costs above these amounts unless prior written approval is received from a Travel
Coordinator with the STATE Agency or the STATE manager in charge of monitoring the services.
A signed fax will be accepted as approval.

Included in Per Diem are Meals, Rental Vehicle, Parking, Toll, and Lodging

Additional Services

Service Labor Rate

Pre-Maintenance Site Inspection $800.00 per day plus expenses*

Training $800.00 per day plus expenses*

System Disconnect/Reconnect Must Quote through Project Management
Replacement Parts Refer to current price list

System Modifications

FSP-010
Utah State Contract



Modification Labor Rate
IP Address and other minor configuration changes Applicable Rates above
Customization Changes requiring Engineering Assistance Quote, see PCR Process'

! FS Supervisors will provide Level of Effort (man-hours, travel costs, etc.)

Shipping Charges
The policy for shipping Non-Contract Repair Parts to the Customer from the Minnetonka, MN Factory or the

Ontario, CA Parts Depot is as follows:
1. Pricing for Repairable Replacement Parts is established with the understanding that the “Failed”
Repairable Part will be returned to the Factory as “Trade In”. Notify Customer of this prior to shipment.
2. Customer will be billed for all Repairable Parts Returns that are not returned to the factory within 14
working days.
3. Customers may choose to send Repairable Parts to Factory on a “Repair and Return” basis and will be
billed at the established Repair Services Rate, plus any necessary repair parts.

All Customer orders beyond the original systems purchase order should take into consideration these rates when

pricing. “Non-Contract Labor” refers to all labor provided to Customers/Companies without a Warranty or
Maintenance Agreement in place. It also refers to any services not covered by a specific Maintenance Agreement.

Prices are Subject to Change with 30 Day Notice

FSP-010
Utah State Contract
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